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EXHIBIT 1 - to 6-4-26 Ord. to Amend 

Repeal the current provisions for regulations of signs in Article VII under Section 7-7: Sign 

Regulations and adopt the following as Article VIII, Sign Regulations. Subsequent sections in 

Article VII are to be renumbered. The current Articles VIII, IX, X, XI, XII, XIII, and XIV are to be 

renumbered in sequence and in subsequent numbering. 

 

ARTICLE VIII – SIGN REGULATIONS 

Section 8-1: Purpose and Intent 

A. The purpose of this Article is to ensure the installation and maintenance of safe and 
effective signage that promotes both business activity and the aesthetic character of the 
Town, as well as communicating essential information to the public. The following 
statements of intent elaborate on this purpose. 

• To encourage effective use of signs as a means of communication in the town; 

• To maintain and enhance an aesthetic environment and the town’s ability to attract 
sources of economic development, in accordance to policies of the Town’s Land Use 
Plan; 

• To improve and promote pedestrian and traffic safety; 

• To regulate adverse secondary effects of signs including detrimental effects on adjacent 
properties;  

• To enable the fair and consistent enforcement of these sign regulations; 

• Ensure residents and visitors can locate desired goods, services, and destinations; 

• Avoid conflicts between advertising and public safety signage; 

• Regulate off-premise signage in accordance with State law and federal jurisprudence. 
B. This Article is intended to promote the public health, safety, and general welfare through 

reasonable, consistent, and non-discriminatory sign regulations. No part of this Article is 
intended to censor speech or to regulate viewpoints, but rather intended to regulate and 
minimize possible adverse secondary effects of signs on the public and private property.  

C. This Article applies to all signs erected within the Town of Rich Square’ zoning jurisdiction.  
For this Article, “sign” shall mean any device, fixture, placard, flag, or structure, temporary 
or permanent in use, that uses any color, form, graphic, illumination, symbol, or writing to 
advertise, attract attention, announce the purpose of, or identify the purpose of a person 
or entity, or to communicate information of any kind to the public. The following shall not 
be considered signs subject to the regulations of this Article: cemetery markers, machinery 
or equipment signs used solely to identify the product or service of the machine or 
equipment, or lighting used to accentuate architectural or landscaping features.  
 

Section 8-2: Applicability 

Except for the sign types specifically exempted in this Article, all signs shall be constructed, 
erected, affixed, placed, posted, painted, repainted, hung, or otherwise established in compliance 
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with the provisions of this Article. Signs made nonconforming by this Article shall be 
grandfathered until altered, abandoned, relocated, or removed except for some prohibited signs 
considered public safety hazards, which shall be removed within thirty (30) days as required in 
Section 8-8. 

Section 8-3: Prohibited Signs Types 

Signs prohibited by the enactment of this Article shall be considered nonconforming in accordance 
with Section 8-6 of the Article. If deemed discontinued or abandoned, notice and action of Section 
8-9 will apply. Where deemed dangerous the Zoning Administrator may act in accordance with 
Section 8-8 of this Ordinance. The following signs are specifically prohibited in all districts within 
the Town’s zoning jurisdiction by this Article: 

A. Snipe signs – impromptu illegal signs.  

B. Signs attached to, painted, or drawn on light fixtures, curbs, sidewalks, gutters, 
streets, utility poles, public buildings, fences, railings, public telephone poles, trees, 
or natural feature. 

C. Windblown, gas-filled, or air-filled signs not specifically permitted in this Article such 
as pennants, feather flags, bow signs, streamers, spinners, balloons, inflatable 
figures, and similar signs, except as otherwise specifically permitted in this Article. 

D. Any sign which interferes with free passage from or obstructs any fire escape, 
downspout, door, stairway, ladder, or opening intended as a means of ingress or 
egress; 

E. Signs erected or displayed in such a manner as to obstruct free and unobstructed 
view of bicyclists, pedestrians, or motorists using any street, approach to any street 
intersection, sidewalk, driveway, intersection, public trail, or which interferes with 
the effectiveness of or obscures any traffic sign, device, or signal; 

F. Any sign which interferes with vehicular or pedestrian traffic because of its position, 
size, shape, movement, color, fashion, manner, or intensity of illumination, including 
signs with the potential to be confused with any authorized traffic sign, signal, or 
emergency vehicle lights. 

G. Signs erected or displayed on or over public street rights-of-way, other than those 
erected by governmental agencies or for which appropriate encroachment 
agreements have been executed pursuant to this Ordinance or NCDOT approval.  
Compliant political signs specifically protected by the provisions of NCGS 136-32 are 
not prohibited, provided the requirements of NCGS 136-32 are met. NCGS 136-32 
prohibits commercial signs, except as authorized by NCDOT; prohibits misleading 
signs and blinding, deceptive or distracting lights. 

H. Portable signs, except as specifically permitted herein. 

I. Signs that mechanically alter their height, location, or size; signs that revolve; signs 
that strobe; or any other similarly constructed signs. 
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J. Signs attached to the roof system (versus the exterior wall) of buildings or are 
otherwise located above the roofs of buildings or are part of roofing finish and/or 
materials. 

K. Off-premises billboard signs, including outdoor advertising signs, except those 
placed by governmental agencies for public purposes. Existing off-premises billboard 
signs that are nonconforming may be disassembled and replaced with a newer 
structure upon approval of a permit issued by the Zoning Administrator. The new 
signage shall be designed to result in no expansion of or increase in the 
nonconformity; shall not exceed forty-eight (48) feet in height above adjacent 
grade; shall be designed to limit lighting to the sign face; and shall be designed to 
enhance the architectural features of adjacent buildings. Color renderings or 
photographic simulations shall be submitted to the Zoning Administrator, who shall 
have the authority to deny permits for signs that do not meet the intent of this 
Article. 

L. Outdoor advertising, except for outdoor advertising lawfully established prior to the 
effective date of this Article, which may be permitted to continue as a 
nonconforming use only in accordance with Article 8, Nonconformities, and 
Section160D-912 of the North Carolina General Statutes; 

M.  Signage affixed to a stationary motor vehicle, boat, trailer, or other wheeled 
contrivance that remains in the same or essentially the same location for more than 
30 days; under no circumstances should such signage be illuminated by any means 
for any amount of time; 

N. Signs with speakers intended for audio playback; and, 

O.  Any sign placed on a utility pole, street signpost, traffic signal support, hydrant, 
bridge, tree, aspect of public infrastructure, or street paving that is not installed or 
approved by an appropriate governmental agency. 

Section 8-4: Exempt Signs  

The following signs are exempt from the requirements of this Article; however, in some instances 

building permits may be required, such as an electrical permit for wiring, and an administrative 

zoning permit is a prerequisite to a building permit. 

A. Warning and security signs, including signs placed by a public utility for the safety, 
welfare, or convenience of the public, including, but not limited to: signs identifying 
fire department connections or high voltage, public telephone, or underground 
cables and/or gas pipelines. 

B. Governmental signage, including flags, street signs, traffic warning signs, and other 
signage provided solely by governmental agencies for public health and safety, 
including handicap signs; 

C. Informational, directional, wayfinding, and traffic safety signs, including wayfinding 
or informational signs of a public or quasi-public nature, not to exceeding 8 square 
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feet in area, such as community names, places of worship, meeting place of a civic 
group, or event of public interest, provided such signs have permission, do not 
impede traffic sight distance or block sight of traffic sign, impede storm drainage, or 
be of danger to vehicle or cyclists.  

D. Warning and security signs, including signs placed by private property owners 
restricting activity such as "No Dumping", “No Hunting,” and "No Trespassing" signs 
containing less than two square feet in copy area per sign face. 

E. Signage that is not visible from any off-site areas (e.g., entirely enclosed by opaque 
walls or signs placed inside ball fields and outdoor amphitheaters that face toward 
the interior of the field or amphitheater and are primarily visible for viewing by 
persons attending events and/or performances.) 

F. Signs associated with events of short duration for a nonprofit or charitable 
organization, recognized by the Town, posted for fourteen (14) days or less, 
provided that not more than a total of twenty-four (24) square feet of signage is 
posted per property per street frontage and they are removed within two (2) days. 

G. Building cornerstones, historical plaques, or grave markers; 
H. Signage associated with public transit stops; 
I. Fence-wrap signs affixed to fences surrounding a construction site in accordance 

with the standards in Section 160D-908 of the North Carolina General Statutes and 
one on-site freestanding construction sign connected with an active project not 
exceeding 32 square feet in area and ten feet in height not to be erected prior to 
issuance of building permit and to be removed within 10 days of issuance of 
certificate of occupancy; 

J. Holiday, sports, and good-will decorations with non-promotional message if lights 
are not illuminated and decorations are not displayed for longer than a total of sixty 
(60) days per calendar year on nonresidential property; 

K. Signage associated with off-street parking spaces or the prohibition of parking in 
certain locations like fire lanes, bus lanes, or loading zones. 

L. Incidental signs affixed to windows containing no more than two (2) square feet in 
copy area provided that not more than a total of six (6) square feet of incidental 
signage is displayed per occupancy.   An incidental sign may flash provided they are 
located within a building and no more than one such sign is displayed per 
occupancy. 

M. Machine signs containing no more than eight (8) square feet in copy area, except 
drive-through menu and/or kiosk machine signs may contain up to twelve (12) 
square feet in copy area provided the portion of the signs devoted to a logo or 
business name contains no more than six (6) square feet of the total sign copy area. 

N. Menus and kiosks displayed outdoors at restaurants provided they contain no more 
than twelve (12) square feet in copy area. 

O. Signs attached to collection bins, provided they contain no more than six (6) square 
feet in copy area. 

P. Address signs no greater than four (4) square feet in copy area. 
Q. Retail store window displays of merchandise. 
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R. Signs for temporary businesses such as, but not limited to, produce stands, street 
vendors, and vendors at special events that shall operate for a specified time, not to 
exceed seven (7) consecutive days.  If the business is a recurring operation, such as 
produce stands that operate on weekends or on select days during the week, then 
said temporary business shall comply with the regulations set forth in this Article; 
the exception being that the Zoning Administrator may permit temporary 
businesses to use banners and temporary signage that comply with the standards 
and intent of this Article to be used as signage. 
 

S. Political signs erected in accordance with NCGS Section 136-32 during the period 
beginning on the 30th day before the beginning date of “one stop” early voting 
under the NCGS Section 163-227.2 and ending on the 10th day after the primary or 
election day, a person may place political signs on private property with permission 
or in the right-of-way of the State highway system or Town street as provided in 
this section;  

T. Signs advertising agricultural products for sale which are grown on the premises, 
not to exceed 20 square feet in area; agricultural product and safety signs or 
posters are exempt as well; 

U. Real Estate and Subdivision Real Estate Signs provided the individual residential lot 
(less than 2 acres) sign are no larger than 4 sq. ft. in area   
 

Section 8-5: Signs Located in Local Historic Districts 

Regardless of the other dimensional provisions of this Article, signs that are in local historic 
districts may be governed in the future by the applicable design guidelines and review processes 
established for the local historic district, when applicable. 
 
Section 8-6: Nonconforming Signs 

A permanent sign which does not comply with one or more of the requirements of this Article shall 

be grandfathered (deemed a vested right) until such sign is removed, physically altered beyond 

maintenance (as defined), relocated, damaged, or destroyed, after which it shall be brought into 

compliance with all requirements of this Article. 

Nonconforming temporary signs shall not be grandfathered and shall be brought into compliance 

with all requirements of this Article within thirty (30) days from the date of notification by the 

Zoning Administrator. 

Section 8-7: Sign Maintenance 

All signs, including exempt signs, shall be maintained in a state of good repair. This shall include, 
without limitation, correction of peeling or faded paint, repair, or replacement of damaged panels, 
trimming of vegetation that obscures the sign(s), replacement of defective lighting of illuminated 
signs, secure attachment to the building for attached signs, and stable vertical alignment of 
freestanding signs. 
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The Zoning Administrator may issue notice of requirement of the painting, repair, or alteration of a 

sign, at the owner's expense, if such sign constitutes a hazard to the public health, safety, or 

general welfare by reason of inadequate maintenance, dilapidation, or obsolescence. If, in the 

opinion of the Zoning Administrator or County Building Inspector, any sign should become 

insecure, in danger of falling, or otherwise unsafe, the owner thereof or the person or firm 

maintaining the sign shall, upon written notice from the Administrator, secure or remove the sign 

within thirty (30) days after written notification is delivered. If such sign is not removed or repaired 

in a manner approved by the Administrator within thirty (30) days after written notification is 

delivered, the Administrator shall issue a notice of violation in accordance to Article XI of this 

Ordinance and failure to correct the unsafe condition may result in a violation of this Ordinance 

and shall be subject to the remedies in Article XI. 

Section 8-8: Sign Removal 

The following signs may be removed by the Town, if not by the owner:  

A. Unsafe and Substandard Signs. If a sign is deemed by the Zoning Administrator or County 
Building Inspector as substandard and unsafe and after due process of notification and 
failure to comply, the Zoning Administrator can take steps to remove such sign, at the 
expense of the owner thereof, and to destroy or otherwise dispose of the same.  

B. Signs on Public Property. Any non-governmental sign installed or placed on public property 
or within a public right-of-way is subject to confiscation and disposal. The Town has the 
right to recover the full costs of removal and disposal from the person or entity placing 
such a sign(s), where applicable.  

C. Illegal Temporary Signs. Any illegal temporary sign is subject to confiscation and disposal. 
The Town shall have the right to recover the full costs of removal and disposal from the 
person or entity placing such an illegal temporary sign, where applicable.  
 

Section 8-9: Discontinued and Abandoned Signs 

Signs identifying a discontinued occupancy or use shall be considered abandoned signs and shall 

be removed by the owner of the property on which they are located. Removal of discontinued 

signs may mean removal of sign facing, if the opportunity exists for another occupancy or use. 

Failure to remove a discontinued or abandoned sign within 30 days after notice has been served 

shall be considered a violation of this Ordinance. In addition, correction of a discontinued or 

abandoned sign violation may include removal of a discontinued or abandoned sign or signs by the 

Town at the owner’s expense after proper notice of the violation and failure to act by the owner 

within the timeframe established in the notice of violation. 

Section 8-10: General Standards Applicable to All Signs 

A. Permit Required. Unless prohibited in accordance with Section 100.3, Prohibited Sign Types, 

or exempted from these standards in accordance with Section 100.4, Exempt Signs, all signage shall 
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obtain approval of a sign permit prior to establishment or modification, unless otherwise exempted 

in this Article. 

B. Location and Placement. All signs shall conform to these standards: 

1. Permitted signs shall be located outside of the street right-of-way, behind sidewalks, 

and outside of required sight distance triangles, except where encroachments are 

specifically permitted by the provisions of this Article. 

2. All attached signs shall be mounted and attached to buildings in a secure manner and 

shall be maintained in good repair for safety and appearance. 

3. No person other than persons authorized by the Town or NCDOT shall damage, trim, 

destroy, or remove trees, shrubs, or other vegetation located within the public right-of-

way of any street or road for the purpose of placing a sign or increasing or enhancing the 

visibility of a sign; nor shall such work be performed on property that is not under the 

ownership or control of the person performing or responsible for such work, unless done 

pursuant to the express authorization of the person owning the property where such 

trees or shrubs are located. 

C. Measurement. Sign face area, maximum sign height, and other measurement 
standards pertaining to signage are determined in accordance with the following 
standards:  

1. The area of a sign face shall be deemed to be the entire area within the smallest  
polygon that will encompass the extreme limits of the writing, representation,  
emblem, or other essential components of the display on the sign that can be 
reasonably calculated.  

2. The area shall also include any material or color forming an integral part of the  
background of the display or used to differentiate the sign from the backdrop or  
structure against which it is placed. 

3. Frames or structural members not bearing informational or representational matter 
shall not be included in computation of the area of a sign face. 

4. The sign area for a sign with more than one face shall be computed by adding 
together the area of all sign faces visible from any one point.  When two identical 
sign faces are placed back-to-back, so that both faces cannot be viewed from any 
point at the same time, and when such sign faces are part of the same sign 
structure and not more than 42 inches apart, the sign area shall be computed by 
the measurement of one of the faces. 

5. Computation of height for freestanding signs.  The height of a sign shall be 
computed as the distance from the base of the sign at normal grade to the top of 
the highest attached component of the sign.  Normal grade shall be construed to be 
either of (1) existing grade prior to construction or (2) newly established grade after 
construction, exclusive of any filling, berming, mounding, or excavating solely for 
the purpose of locating the sign.  In cases in which the normal grade cannot 
reasonably be determined, sign height shall be computed on the assumption that 
the elevation of the normal grade at the base of the sign is equal to the elevation of 
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the nearest point of the crown of a public street or the grade of the land at the 
principal entrance to the principal structure on the lot or parcel, whichever is lower. 

6. Computation of height for attached Signs: The sign height for attached signs shall be 
computed as the distance from the finished grade at the base of the building to 
which the sign is attached to the top of the highest component of the sign. 

7. Clearance is measured as the smallest vertical distance between the finished grade 
at the base of a sign and the lowest point of the actual sign, framework, or other 
structural elements.  
 

D. Material and Structural Requirements. All signs shall conform to these standards:  
1. All signs, except those protected by glass or other transparent cover, shall be 

constructed of materials that are permanent in nature and that will not rapidly 

deteriorate, fade, fall apart, or in any way become a hazard to the public health, 

safety, and general welfare. 

2. All permanently installed signs shall be able to resist normal loads from positive and 

negative wind pressure, snow, and other conditions as required by the State Building 

Code. 

3. The Zoning Administrator may require sign load calculations and attachment design 

from a professional engineer licensed by the State and require the same engineer to 

certify the sign's installation in accordance with all applicable specifications. 

 

E. Sign Illumination. Where authorized, signs may only be illuminated in accordance 
with the following standards: 

 

1.  Generally 
  a. Illuminated signs shall obtain a building permit and be configured in accordance 

with North Carolina Building Code, applicable electric code, and the adopted fire 
code. 

  b. All wiring to ground, pole, or other freestanding signs erected after the effective 
date of this article, shall be located underground. 

2.  Internal Illumination. Internally illuminated signs are prohibited within all residential 
districts.  

3.  Indirect or external Illumination 
  a. All external or indirectly illuminated signs shall illuminate only the face of the sign 

and shall not shine directly into or create glare on a right-of-way or residential use. 
4.  Flashing or Intermittent Lights Prohibited 
  a. Flashing lights and intermittent illumination are prohibited. 
  b. Sign illumination shall not vary in degrees of brightness or intensity. 

 

F. Changeable Copy. Areas devoted to changeable copy on a sign shall be subject to 
the following standards: 

1. Changeable copy areas may only be located on ground, pole, or wall signs; 
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2. No more than 50 percent of the sign face area may be devoted to changeable copy 
area; 
3. As a means of avoiding distractions for drivers, bicyclists, and pedestrians, the 
display of changeable copy shall not change more than once per 30 seconds; 
4. Outdoor advertising signs shall not include areas devoted to changeable copy; 
5. Signage copy shall not be animated, and shall not blink, scroll, flash, or have other 
moving effects. This provision shall not restrict the copy from changing from one 
message to another or prohibit clocks. 

 
 

Section 8-11: Permanent Sign Standards by Sign Types 

A. General Guidance on Permanent Signs: 
1. One sign per approved home occupation or B&B permitted within the residential 
districts, not to exceed four (4) square feet in area for wall mounted signs or not to 
exceed eight (8) square feet in sign area for a pole sign. 
 
2. Clocks and thermometers (including digital displays of time and temperature 
information) are allowed as either attached or freestanding components of signs, 
provided they are: 

a. Incorporated into the general or attached signage for a non-residential 
property; 

b. No more than two (2) per property; and 
 

3. Digitally changing signs, as provided for elsewhere in this Article, are allowed on 

properties within the commercial districts as well as churches in residential districts 

(see restrictions in Section 8-11 D) provided message change intervals are a minimum 

static hold time between message changes is thirty seconds one minute. Transition 

between images shall take place within one second or less. 

 

4. Residential subdivision entrance identification monument signs are encouraged 
shall may be clearly posted at the primary entrance to the subdivision. Commercial 
subdivisions are not required to use identification signage but are encouraged to do so.  
 
5. Signs extending over pedestrian and vehicular travel areas: signs extending over 
pedestrian and vehicular travel areas shall maintain a minimum clear distance between 
the finished grade surface material and any portion of the sign and its associated 
support structure of nine (9) vertical feet on public and/or private sidewalks, and 
fourteen (14) vertical feet over paved vehicular parking and/or maneuvering areas. 
Signs shall not extend over public streets, except as stipulated in other sections of this 
Article.  
 
6. Billboard requirements: see Section 8-3 (K) of this Article.  
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B. Permanent Signs Described and Defined by Types  
1. Awning Signs – A sign that is part of or attached to an awning, canopy, or other 

protective canvas, plastic, or metal cover affixed to a building and located over a 
door, entrance, window, or other outdoor area. Colors, stripes, or patterns on 
an awning’s surface shall not be considered as signage. 

2. Canopy Signs – Text, graphics, or symbols permanently affixed or painted on to 
the fascia or uprights of a freestanding or attached canopy structure that is 
designed to provide shade, weather protection, or nighttime illumination. Color 
or bands of color are not considered as canopy signs unless colors are 
configured in a manner intended to portray a message to viewers. Signs with 
messages that change, like gasoline prices, are considered incidental signs.  

3. Electronic Message Board – A wall or ground sign, or portion thereof that 
displays electronic, non-pictorial, or text information that may or may not 
change.  Sign content is displayed by light emitting diodes (LED’s), fiber optics, 
light bulbs, or other illumination devices arranged in a matrix within the display 
area.  Electronic message boards (“EMBs”) shall not display animation or 
imagery that appears to move 

4. Ground or Monument Sign, Single-Tenant – Any sign, other than a pole sign, 
that is attached directly to the ground by means of a supporting system 
comprised of a solid pedestal, or other bracing system where there is no open 
space between the bottom of the sign face area and the ground. Ground signs 
are configured so that the base of the sign support structure is at least as wide 
as the sign face area. Any sign with an opening between the bottom of the sign’s 
face area and ground or where the sign face area is wider than the sign support 
structure shall be considered as a pole sign. Note: Subdivision monument signs 
are under separate requirements.  

5. Incidental Sign – Any small or nondescript sign that only provides directional 
information or safety information for the public.  Examples of incidental signs 
include signs addressing on-site traffic circulation (such as “entrance” or “exit” 
signs), public safety (such as “high voltage” or “beware of dog” signs), or 
address signs. 

6. Marquee Sign – An on premises and sign attached to a building as a marquee 
for the purpose of identifying a use or product. If attached to a theater, a 
performing arts center, or other similar use, it may also advertise films or 
productions. 

7. Multi-Tenant Directory Sign - Any sign, other than a pole sign, that is attached 
directly to the ground by means of a supporting system comprised of a solid 
pedestal, or other bracing system where there is no open space between the 
bottom of the sign face area and the ground. Ground signs are configured so 
that the base of the sign support structure is at least as wide as the sign face 
area. Multi-tenant signs are used to serve as a directory and advertise tenants 
that occupy a complex of two or more tenants or a shopping center.  
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8. Mural – A painting or work of art affixed or executed directly on a wall of a 
building. Murals are intended to beautify public or private spaces. Murals can be 
used to memorialize or record a historic event or place.  

9. Pole Sign – Any freestanding sign, other than a ground sign, that is attached 
directly to the ground by means of one, two, or more poles, uprights, or other 
vertical bracing system where there is open space between the bottom of the 
sign face area and the ground.  

10. Projecting Sign – Any sign that projects outward from a building’s exterior wall 
where the sign face area is not parallel to the building wall upon which is 
mounted.  A projecting sign intersects the building on which it is usually located 
at a right angle; V-type signs are included within this category of signs. 

11. Subdivision (Entrance) Sign - A ground sign located at the entrance to a 
subdivision consisting of two or more lots.  Subdivision signs shall be located 
outside all street rights-of-way, and shall not be located on a lot with a principal 
building. 

12. Suspended Sign - A sign that is suspended from the underside of a principal 
building’s overhang or canopy that is intended for view by pedestrians or 
patrons already on a site.  The sign may be parallel or perpendicular to the 
building wall.  A sign that is not suspended from a canopy or overhang of a 
building is not a suspended sign. 

13. Wall Sign - Any sign, other than a projecting sign, that is mounted to or painted 
on an exterior building wall.  Wall signs have only one sign face and are 
configured to be parallel to the building wall upon which they are located. 

14. Window Sign - A sign affixed to or visible through the surface of a window or 
glass door that is intended to be visible to the public from outside the building.  
Signs painted on glass and etched or frosted glass that includes text or symbols 
shall be considered as a window sign.  Signs not visible from off-site areas are 
exempted from these standards.  
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Section 8-11 C. Permanent Sign Standards by Sign Type 

Type and 
Locations 

Example Permit 
Required 

Max. 
Number 

Max.  
Sign Face  

Area 

Max. 
Height 

Add’l 
Conditions 

Section 

Awning Signs: 
Commercial & 
Industrial 
Districts 

 

 

Yes One per 
every ten 

linear ft. of 
building 
façade 
facing a 
street 

25% of 
awning 

area; 5% of 
ea. façade 

facing 
street for 
all awning 
signs per 

lot 

Under roof 
line or top of 

a parapet 
wall; must be 
a minimum 
height of at 

least 8 ft 
above grade 

8-11.D.1 

Canopy Signs: 
Commercial & 
Industrial 
Districts 

 
 

 

Yes 1 per 
canopy side 

facing 
street; max. 

of 4 total 
per lot 

regardless # 
of canopies. 

35% of 
total 

canopy 
fascia area 

on side 
where sign 
is located; 

or 45% 
total area 

of 
individual 
support or 

upright 
where sign 
is located. 

No higher 
than top of 

canopy. 

8-11. D.2 

Electronic 
Message 
Boards: 
Downtown 
and Highway 
Commercial 
Districts as 
well as 
churches in 
Residential 
Districts 

 
 

 

Yes One per lot 
or 

development 

Max. % of 
total sign 
face area 

devoted to 
an EMB is 
lesser of 
32 s.f. or 

50% of the 
total 

allowable 
sign face 
area for 

the type of 
sign 

proposed. 

Same as wall 
or ground 

sign 
standards, as 
appropriate. 

8-11. D.3 

(continued on the next page) 
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Type and 
Locations 

Example Permit 
Required 

Max. 
Number 

Max.  
Sign Face  

Area 

Max. 
Height 

Add’l 
Conditions 

Section 

Ground or 
Monument 
Signs Single 
Tenant: 
Commercial & 
Industrial 
Districts 

 

 

Yes One per road 
frontage, will 

allow 2nd 
ground sign 

on corner lot 
provided 

frontage is at 
least 100 ft.; 

80 sq. ft. 10 feet 8-11. D.4 

Incidental 
Signs: All 
Districts 

 

 

 

No, but 
must 
meet 

requireme
nts 

Two per 
dwelling 

unit; multi-
family = 1 

per bldg. + 5; 
nonresident-
ial = 20 s.f. of 

total sign 
face area 

2 sq. ft. 6 ft. 
residential; 12 

ft. 
nonresidential 

8-11. D.5 

Marquee 
Signs: 
Commercial 
Districts 

 

 

Yes One per 
primary 
façade. 

1 sq. ft. per 
linear ft. of 
bldg. wall 

on which it 
is located 

Not mounted 
above roof 
line or wall 

parapet;  

8-11. D.6 

Murals:  
Nonresidential 
Districts 

 

 

Yes One mural 
per building 

85% of the 
surface 

area of a 
wall 

The height of 
a building 

wall.  

8-11. D.7  
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Type and 
Locations 

Example Permit 
Required 

Max. 
Number 

Max.  
Sign Face  

Area 

Max. 
Height 

Add’l 
Conditions 

Section 

Multi-Tenant 
Directory 

Sign: 
Commercial 

and Industrial 
Districts 

 

 

Yes One per road 
frontage, will 

allow 2nd 
sign on 

corner lot 
provided 

frontage is at 
least 100 ft. 

120 sq. ft. 30 ft. 8-11. D.8 

Pole Signs: 
Commercial & 
Industrial 
Districts; 
Residential 
exceptions as 
noted 

 

 

Yes One per 
street 

frontage 

50 sq. ft. 
in 

Downtown 
district; 80 
sq. ft. for 
Highway 
district;  
16 sq. ft. 
for Home 

Occupation 
and B&B 

25 ft. for 
Downtown 

district; 35 ft. 
in Highway 

business 
district; 8 ft. 

for home 
occupation or 

B&B 

8-11. D.9 

Projecting 
Signs: 
Commercial & 
Industrial 
Districts 

 

 

Yes One per 
bldg. façade 
or one per 

tenant 

32 sq. ft. Roof line or 
wall parapet 

8-11. 
D.10 

Subdivision 
(Entrance) 
Signs: 
Residential 
and Mixed-
Use Districts 

 

 

Yes One per 
development 

entrance. 

32 sq. ft. 8 feet 8-11. 
D.11 

(continued on the next page) 
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Type and 
Locations 

Example Permit 
Required 

Max. 
Number 

Max.  
Sign Face  

Area 

Max. 
Height 

Add’l 
Conditions 

Section 

Suspended 
Signs: 
Commercial, 
Mixed-Use & 
Industrial 
Districts 

 

 

Yes One per 
building or 

one per 
tenant in a 

multi-tenant 
building 

3 sq. ft.; 6 
sq. ft. in 

Downtown 
District  

Below roof 
line or 

parapet 

8-11. 
D.12 

Wall Signs: 
Commercial, 
Mixed-Use, & 
Industrial 
Districts, with 
Residential 
exception as 
noted  

 

 

Yes Two per 
single tenant 
façade and 

one per 
tenant on 

multi-tenant 
building; 

residential 
home 

occupation 
or B&B is 
limited to 
one sign 

1 1/3 sq. ft. 
per lineal 

foot of 
building 
facade 
with no 

individual 
sign face 

area 
exceeding 
60 sq. ft.;  

4 sq. ft. for 
home 

occupation 
or B&B  

Below roof 
line or 

parapet 

8-11. 
D.13 

Window 
Signs: 
Commercial, 
Mixed-Use, & 
Industrial 
Districts 

 

 

Yes No limit, 
subject to 
sign face 

area 
limitation 

25% of the 
outer 

extent of 
any single 
window or 

door in 
Downtown 

District; 
50% for all 

other 
districts 

Not permitted 
above the 

second story 
or higher than 
25 feet above 
ground level. 

8-11. 
D.14 

 

Section 8-11 D. Permanent Signs Additional Standards 

1. Awning Signs 

a. Signage on umbrellas or shade structures associated with an outdoor dining area are 

not counted as awning signs and are exempted from the awning sign number and face 

area standards. 

b. Signage may be located on the drip flap, subject to the maximum sign face area 

standards.  
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c. No awnings above the 3rd building story may be internally illuminated.  

d. Awning signs, when allowed within a street right-of-way, shall not project more than 

five feet into a right-of-way, nor closer than two feet from the curb line. 

e. Minimum letter size: 6 inches.  

f. Illumination: ambient backlit, if applicable.  

2. Canopy Signs 
a. Canopy signs extending below the underside of the canopy shall maintain minimum 

clearance of at least nine feet above grade. 

b. Unified developments or non-residential developments with two or more buildings per 

lot may have up to four canopy signs per use. 

c. Minimum size lettering is 6 inches, if applicable. 

d. Internal illumination is permitted. 

e. Residential structures shall not include a canopy sign. 

f. In no instance shall a canopy sign be permitted on both the fascia and a canopy upright 

that faces the same street or lot line. 
 

3. Electronic Message Board 

a. EMB are permitted on church properties in residential districts provided the sign is 

programmed to display during daylight hours only and maintains at least 100 lineal feet 

separation from nearest residence. 

b. Minimum separation of EMB from residentially zoned land is 150 linear feet.  

c. Minimum separation from another EMB is 35 linear feet.  

d. Maximum sign face area with EMB is same as wall or ground sign standards, as 

appropriate. Two-sided face area is permitted and same face area applies. The face 

area shall include all mounting hardware, framework, and sign supports.  

e. Minimum static hold time between message changes is 30 secends one minute. 

Transition between images shall take place within one second or less. 

f. Maximum brightness is 465 lumens per square foot during daytime hours and 70 

lumens per square foot during dawn, dusk, and nighttime hours.  

g. EMBs may only be configured as a wall or ground sign, or a portion thereof. 

h. EMBs may only be allowed as part of a permanent sign, not a temporary sign.  

i. The use of the terms “stop”, “caution”, or “danger” or synonyms or these terms is 

prohibited on an EMB for reasons of public safety.  

j. The appearance of animation or message movement is prohibited. 

k. The owner or operator of an EMB shall attest to the installation of a power supply 

system that will power the EMB off after a power outage or other condition that causes 

the sign to blink, flash, or have the appearance of movement.  

l. If it is mounted to a freestanding ground sign as described in Section 8-11.E.1, 

landscaping at the base is required in accordance to Section 8-11.E.1.  
 

4. Ground or Monument Signs – Single Tenant 
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a. Both internal and external illumination is permitted. 

b. Minimum setback from lot lines is 10 feet.  

c. The support structure shall be included within the measurement of the sign’s maximum 

height. 

d. Landscaping is required at the base in accordance to Section 8-11.E.1. 

e. Street address is required to be identified.  

 
5. Incidental Signs 

a. Incidental signs that exceed the maximum height or sign face area shall be considered 

as a wall sign, ground sign, pole sign, or projecting sign, as appropriate.  

b. Minimum setback from any lot line is 5 feet.  

c. Sign height shall be determined based on the grade immediately adjacent to the sign.  

d. In no instance shall an incidental sign be located within a right-of-way, a sight distance 

triangle, or in locations that obstruct the safe movement of vehicles, bicyclists, or 

pedestrians. 

e. Ambient external and internal illumination is permitted. 

  
6. Marquee Signs 

a. Minimum 10 feet clearance from sidewalk grade.  

b. Internal illumination. 

c. Minimum setback is 3 feet from curb line.  

 
7. Multi-Tenant Directory Sign  

a. Within multi-tenant developments, outparcels are considered separate lots, provided a 

minimum of 100 ft. frontage, and are allowed separate ground sign. 

b. No proposed ground mounted sign shall be within 50 linear feet of any other ground 

sign, pole sign, or development sign on same lot or an adjacent lot. 

c. Minimum setback is 10 feet from all lot lines.  

d. The support structure shall be included within the measurement of the sign’s maximum 

height. 

e. Landscaping is required in accordance with Section 8-11. E.1.  

 
8. Murals – see Section 8-11.E.2.   

 
9. Pole Signs 

a. Minimum setback from lot lines is 10 feet.  

b. A pole sign shall be located at least 50 feet away from any other pole sign, ground or 

monument sign, or subdivision sign on an adjacent lot.  

c. The support structure shall be included within the sign’s height.  

d. Either ambient external or internal illumination is permitted.  
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10. Projecting Signs 

a. A projecting sign shall not encroach into a required yard by more than 6 feet. A 

projecting sign shall not project into a right-of-way by more than 36 inches and shall 

maintain a minimum of two feet of horizontal distance from the back of the curb.  

b. Any projecting sign that projects into the right-of-way or that projects over a sidewalk 

or vehicular accessway shall maintain a minimum clearance of at least 9 feet above 

grade. 

c. Projecting signs of 1½ square feet in total sign area or less shall be considered 

incidental signs. 

d. No two projecting signs may be less than 15 feet apart unless on separate stories. 

e. Any electrical wiring shall be located within the sign or the wall it is affixed to. 

f. External illumination is permitted.  

 
11. Subdivision (Entrance) Signs  

a. Minimum setback from the right-of-way is 10 feet. No setback to lot lines is required.  

b. Sign height shall be determined based on the higher of either: the adjacent grade level 

or the grade level of the adjacent street. 

c. The support structure for a subdivision sign configured as a ground sign shall not be 

included with the calculation of the maximum allowable sign face area. 

d. Developments with 2 or more entries may have up to 64 square feet of subdivision sign 

provided that no single entry has a subdivision sign with a sign face area exceeding 32 

square feet. 

e. Subdivision signs may only be configured as a ground sign. 

f. Subdivision signs shall not be placed within required sight distance triangles or in 

locations that obstruct the safe movement of vehicles and pedestrians, as per NCDOT 

standards. 

g. Subdivision signs that are illuminated shall comply with the applicable limitations on 

glare and use ambient lighting. 

h. No EMB or changeable copy may be incorporated in subdivision signs.  

i. Landscaping is required at the base in accordance to Section 8-11.E.1. 

 
12. Suspended Signs 

a. Any suspended sign that projects into a right-of-way or that projects over a sidewalk, 

walkway, or vehicular accessway shall maintain a minimum clearance of at least 9 feet 

above the grade or the walkway. 

b. A suspended sign shall maintain a minimum of two feet of horizontal distance from the 

back of the curb. 

c. Suspended signs shall not project beyond the canopy or overhang they are mounted to. 
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d. Suspended signs shall be flush mounted or drop mounted with metal pipe, chain, wire, 

or other comparable material and securely affixed to the overhang or canopy where 

mounted. 

e. Suspended signs shall not be mounted to an accessory structure. 

f. Ambient external or internal illumination is permitted. 

 
13. Wall Signs 

a. Setback is same as building.  

b. Wall signs that project into a right-of-way shall maintain a minimum vertical clearance 

of at least 9 feet above grade. 

c. Wall signs shall not project into a right-of-way by more than six inches. 

d. In the case of multi-tenant nonresidential buildings, the total sign area per tenant shall 

be determined based on the portion of the building frontage occupied by each 

storefront.  End units may have a wall sign on each building façade, subject to the 

maximum sign face area standards. 

e. No wall sign shall be located in a manner that covers or blocks ingress or egress from a 

door, window, or fire escape. 

f. Ambient internal or external illumination is permitted. Wall signs that are illuminated 

shall comply with the applicable limitations on glare. 

g. Any electrical wiring shall be located within the sign or the wall it is affixed to. 

 
14. Window Signs 

a. Groups of multiple windows or doors within six inches of one another on the same 

building façade shall be considered as one window or door for the purposes of sign face 

area calculation. 

b. Window signs shall not be located or configured in ways that prevent patrons operating 

doors safely. 

c. Window signs may not be externally illuminated. Ambient internal illumination is 

permitted. 

d. Material used to block views into a vacant building (such as brown paper) is not 

considered to be a window sign. 

e. Blinds, shades, or curtains bearing symbols or text that is visible from off-site areas shall 

be a window sign subject to these standards. 

Section 8-11 E. Special Requirements for Select Permanent Signs 

1. Required Landscaping for Freestanding Signs 
Freestanding signs shall be placed in a landscaped setting appropriate to the size and 

scale of the sign and character of the site, i.e., ground/monument, subdivision 

monument, and multi-tenant directory signs. 
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A. In no case shall the planted area be less than thirty (30) square feet. The planted area 

shall not be less than three (3) feet in width and at least the length of the greatest 

dimension of the sign. Curbing, railroad ties, bricks, decorative fencing, or other vehicle 

barriers shall be used to enclose the landscape area.  

B.  The planted landscape area shall contain materials such as, but not limited to:  

vegetative ground covers, perennials, shrubs, ornamental trees, and mulch appropriate 

to the size and scale of the sign base and location of sign face but excluding paving and 

artificial plant materials.   

C.  A sketch plan of the landscaped area with the name, quantity, and spacing of   

plants shall be presented to the Zoning Administrator as part of the sign permit 

application. 

2. Murals 

a. Murals are allowed with a mural permit in non-residential zoning districts.  
 

b. Murals are purely artistic forms of expression.  While basic content is free from 
evaluation, obscenity and other language deemed questionable may require 
approval.  

 

c. Murals shall not be located on a street facing façade, commonly referred to as a 
primary façade.  Murals may be placed on facades that face a public alley, parking 
lot, or public walkway that is not part of a public street.  

 

d. Murals may only cover 85% of the wall or façade. The mural shall not extend more 
than twelve (12) inches from the plane of the wall upon which it is tiled or painted 
or to which it is affixed. 

 

e. More than one mural is permitted per building provided each mural is visible to the 
public from a public street, public alley, parking lot, or public walkway. Visibility of 
murals to the public from a public street, public alley, parking lot, or public 
walkway cannot not be obstructed by other objects  

 

f. Depending on content, murals will be evaluated for signage calculation and the 
remaining area can be deemed a mural.  If the following content are incorporated 
within a mural, those items shall be classified as signage and comply with the 
standards for attached wall signs.  In no case may the text, commercial trademarks, 
or other commercial elements within the mural exceed 100 square feet in area or 
20% of the overall mural size, whichever is less.  

 

g. Murals are highly visible in the public realm and may express town history and 
community character.  In the absence of a recognized group tasked to review and 
consider these qualities, and the artistic intent of the design, evaluation will be 
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regulated on a content-neutral basis.  The following design requirements have been 
determined advantageous to the community in mural placement.  

 

h. No person shall paint a wall mural on the exterior of any structure of change any 
existing mural on the exterior of any structure prior to the issuance of a mural 
permit.  The following design criteria shall apply to any mural artwork 
commissioned.  
(i) The proposed wall mural shall be well integrated with the building and 

neighboring structures and is harmonious with the surrounding environment.  The 

proposed wall mural, by its design, scale, construction, and location, shall not have a 

substantial adverse effect on abutting property or the permitted use, and will 

contribute to Town of Rich Square unique character and quality of life.  

(ii) The proposed wall mural shall exhibit exceptional design quality that enhances 

the overall development and appearance of the Town of Rich Square.  The paint 

and/or materials to be used and applied on the structure shall be appropriate for 

use in an outdoor locale for an artistic rendition and shall be of a permanent or 

long-lasting variety.  

i. Maintenance of the wall mural is the responsibility of the property owner.  It shall 
be the property owner’s responsibility to remove the wall mural if it is not 
maintained as required.  While natural aging is acceptable, murals that are not 
maintained sufficiently may be considered a public nuisance. In the event the owner 
of a building with a mural no longer wishes to maintain the mural, it shall be 
removed or covered with paint or other material consistent with the existing 
exterior material on the building wall where the mural is located at the owner’s 
expense.  In cases where an approved mural is removed or concealed, it may only 
be re-established through approval of a site plan review and approval process. 

 
j. A mural permit application shall be completed by the building owner or their 

applicant’s assign or agent and submitted to the Zoning Administrator at Town Hall.  
Review and approval must be obtained from the committee/board designated by 
the Town Board.  The application shall include at a minimum the intended location 
of the mural, size, subject matter, medium and a summary of the general color 
palette to be used.  A visual representation shall also be included in the application. 

 
k. Prohibited Murals: (1) Mechanically produced or computer-generated prints or 

images, including but not limited to digitally printed vinyl, unless a proposed mural 
is affixed to a metal or wooden frame. (2) Murals containing electrical or 
mechanical components. (3) Changing image murals. 

 

Section 8-11 F. Temporary Signage Standards 

Common Standards: All temporary signs shall comply with the following common standards: 
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1. Temporary signs shall not be illuminated or displayed by any electrified device, unless 

exception is noted in this section. 

2. Temporary signs shall not be placed within any public right-of-way, including within 

medians, unless expressly permitted by this ordinance or the North Carolina General 

Statutes. 

3. Temporary signs attached to buildings shall not be placed in a manner that obstructs any 

window, door, fire department sprinkler connection, ingress, egress, or street number sign. 

4. Temporary signs shall not be affixed to any permanent sign or its supporting structure. 

5. Temporary signs shall not be placed in a manner that obstructs clear sight distance (e.g., 

within the required sight triangle) for motorists, bicyclists, or pedestrians at street 

intersections or driveways. 

6. Temporary signs, other than sandwich board/A-Frame temporary signs as allowed herein, 

shall not be placed upon any sidewalk or other pedestrian walkway. 

7. Temporary signs shall not be placed on the roof of a building, or affixed to a tree, rock, 

bridge, utility pole, or permanent sign. 

8. Any required period of separation between such number or duration of temporary sign 

displays shall carry over the changing of calendar years, and shall be observed prior to 

initiating the first allowed display during the new calendar year. 

Sign Type Conditio
ns 

Permitted 
Location 

Max.  
Area 

Maximum  
Height 

Permit 
Require
d 

Maximum  
Number 

Illuminati
on 

Banners – 
special event 

8-11. 
G.1.a 

All Districts 32 Sq. 
Ft. 

Below roof 
line or 4 ft 
on ground 

Yes One per 
tenant or 
street 
frontage 

Not 
allowed 

Banners – 
Grand 
Opening 

8-11. 
G.1.b 

All districts 32 Sq. 
Ft. 

Below roof 
line or 4 ft 
on ground 

Yes One per 
tenant or 
street 
frontage 

Not 
allowed 

Banners – 
Yard banner 

8-11. 
G.1.c 

All districts 32 Sq. 
Ft. 

4 ft. from 
grade of 
ground 

Exempt One per lot Not 
allowed 

Banners – 
Utility Pole 

8-11. 
G.1.d 

All districts 3 ft x 8 
ft 

To be 
determined 
by utility 
provider 

Yes, 
except 
by Town 
installed  

Single light 
pole: one; 
double light 
pole: two 

Street 
light only 

Construction 
project – 
non-
residential 

8-11 G.2 All comm-
ercial and 
industrial 

32 Sq. 
Ft. 

12 Ft. from 
grade 

Exempt One per site Not 
allowed 

Construction 
project – 
residential 

8-11 G.3 All 
residential 
districts 

32 Sq. 
Ft. 

12 Ft. from 
grade 

Exempt One per site Not 
allowed 

(continued on the next page) 
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Sign Type Conditi
ons 

Permitted 
Location 

Max. 
Area 

Maximum  
Height 

Permit  
Require
d 

Maximum  
Number 

Illuminatio
n 

Flags 8-11. 
G.4 

All districts 360 Sq. 
Ft. on 
comm-
ercial 
flags 

Building 
height for 
commercial 
flags 

Comm-
ercial 
only 

See 100.11 
G.4 and 
100.4.B 

External 
only 

Holiday 
Decorations 

8-11. 
G.5 

All districts N/A N/A Exempt N/A Internal or 
external 

Model 
Homes & 
Sales Office 

8-11. 
G.6 

All districts 
Only for 
single 
family 
residential 
subdivision
s 

Model 
Home: 
16 sq ft. 
Sales 
Office: 
32 sq ft. 

8 Ft. Yes One per lot Not 
allowed 

Political Signs 8-11. 
G.7 

All districts 32 Sq. 
Ft.  

8 Ft. Exempt N/A Not 
allowed 

Public Event 
Signs 

8-11. 
G.8 

All districts N/A N/A Exempt N/A External 
only 

Real Estate 
Signs 

8-11. 
G.9 

All districts See  See Exempt One per 
street 
frontage 

Not 
Allowed 

Residential 
Temporary - 
Marketing 

8-11 
G.10 

Residential 
districts – 
New 
subdivision
s and multi-
family 

12 Sq. 
Ft. 

12 Ft. Yes 4 per 
developme
nt 

External 
only 

Residential 
Temporary - 
Directional 

8-11. 
G.11 

Residential 
districts – 
New 
subdivision
s and multi-
family 

4 Sq. Ft. 12 Ft. Yes 4 per 
developme
nt 

External 
only 

Sandwich 
Board or  
A-Frame 
Signs 

8-11. 
G.12 

All districts 12 Sq. 
Ft. per 
side 

5 Ft. Exempt One per 
tenant 

Not 
allowed 

Yard Sale 
Signs 

8-11. 
G.13 

All districts 4 Sq. Ft.  4 Ft. Exempt One per 
street 
frontage 

Not 
allowed 
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Section 8-11 G Temporary Signs Additional Standards 

1. Banners 
a. Special Event Banners: Signs may be erected by public, civic, or non-profit organizations 

such as schools and churches for promoting special events as follows: 
1. Signs, including air blown or filled, for public events such as fund drives, fairs, 
festivals, sporting events, etc. may be displayed for a period of 30 days and shall be 
placed on-premises only. Such signs shall be removed within 48 hours of the end of the 
special event. 
2. May not be placed within any public right-of-way, except for Town sponsored 
events, or sight-distance triangle.  
3. Such signage shall only be erected, placed, or located up to four (4) times per 
calendar year. 
4. Town is exempt from sign permit, but follow requirements.  
 

b. Grand Opening Banners: All banners shall follow all temporary special event banner 
regulations listed above, however; they may only be erected in connection with a grand 
opening of a business in the jurisdiction 
1. Such signs, including air blown or filled, shall not be displayed for a period longer 
than thirty (30 days). 
2. Banners must be securely staked into the ground or firmly affixed to the building 
wall. 
 

c. Yard Banners: All temporary banners shall encouraged to be professionally printed, 

hemmed, have grommets on at least the four connective corners, and be mounted on 

heavy metal stakes when mounted in the yard. Bungee cord or similar material shall be 

used to attach the sign to the stakes, to maintain tautness of sign. Temporary banners 

may be displayed up to four times per calendar year with each display period not 

exceeding 30 days for a maximum duration of 120 days per calendar year. 

 
d. Utility Pole Banners: Decorative banners may be erected on utility poles provided the 

banners are installed and removed by the applicant. Town installed banners are exempt 

from permitting. Installation of other banners must be approved by the Administrator 

and the banners must be removed by an agreed upon date. Such banners may also be 

erected on buildings subject to the approval from the Administrator and are subject to 

the following criteria: 

1. All utility pole banners must receive written approval from the electrical provider. 
2. Must be mounted to poles with upper and lower horizontal supports. 
3. All utility pole signs placed on a lot shall be of the same dimensions. 
4. Shall be placed at the same relative height and location on all poles. 
5. No pole shall contain more than two (2) pole signs, provided that such signs are 
located immediately across from each other. 
6. Electrical provider may remove banner at any time under their discretion. 
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7. A renewable temporary sign permit to allow such banners shall only be valid for 180 
days. 
 

2. Construction (and renovation) Project – Non-Residential 
1. Type Allowed: Signage must be associated with new construction or a renovation 
project. 

a. Freestanding: Shall not be located within any public right-of-way, sight- distance 
triangle, or easement.  

b. Wall: Shall be attached tautly to the façade of the building or tenant space.  
2. Time Limit: These signs are intended to be temporary and must be removed prior to 

the issuance of the 1st Certificate of Occupancy in each approved phase of permitted 

construction. 

 
3. Construction (and renovation) Project – Residential 

1. Type Allowed: Signage must be associated with new construction or a renovation 
project. 

a. Freestanding: Shall not be located within any public right-of-way, sight- distance 
triangle, or easement. Signage must be on subject lot or development, off-premise 
signage is not permitted. 
b. Wall (On multifamily mixed-use buildings only): Shall be attached tautly to the 
façade of the building. 

2. Time Limit: These signs are intended to be temporary and must be removed after 
completion of construction and/or prior to the acceptance of maintenance for any 
roads by the Town. 
 

4. Flags, Etc. 

1. Flags or insignia of any nation, organization of nations, state, county, or 

municipality, any religious, civic or fraternal organization, or any educational or 

cultural facility and/or any one corporate flag per lot provided the height of any 

pole shall not exceed the height of 40 feet. Refer also to the United States Flag 

Code for usage of the United States Flag. 

2. Flags with commercial messages, on a traditional pole or building mounted pole, 

are allowed without a permit at the rate of one up to 3-foot by 5-foot flag per lot. 

Any such commercial flags beyond this allowance must receive approval as an 

attached or freestanding sign according to the provisions of this Article. 

3. Residential seasonal or holiday decorative flags are exempt from sign requirements. 

5. Holiday Decorations: Temporary decorations or displays, when such are clearly incidental 

to and are customarily and commonly associated with any national, local, or religious 

holiday/celebration. 

 

6. Model Home or Sales Office Signs 

1. Time limit: Remove sign when sales office or model home ceases to exist.  
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2. One portable/A-Frame or freestanding sign is allowed at each sales office lot or 

model home.  

 

7. Political Signs  

1. Political signs shall not be located on any trees, utility poles, publicly owned 

property, or within a public street right-of-way, except within NCDOT right-of-way 

according to the standards of NCGS 136-32. 

2. Political signs may be displayed during a period beginning with the established filing 

date for an election and concluding 10 days after the election. In the event of a 

runoff election, political signs for the candidates involved may remain on display 

until 10 days after the runoff election. 

 

8. Public Event Signs 

1. Such signs or banners shall be permitted only for public event 

proclaimed/sponsored/endorsed by the Town. 

2. Such signs may be located within the public right-of-way but outside of sight 

distance triangles. 

3. Such signs shall be removed within forty-eight (48) hours after the end of the event. 

 

9. Real Estate Signs 

1. Such signs may be no greater than 4 square feet in area (all types of signs) and 4 

feet in height (if freestanding) when located on a residential property less than 2 

acres. 

2. Such signs may be no greater than 16 square feet in area (all types of signs) and 8 

feet in height (if freestanding) for non-residential properties or residential 

properties exceeding 2 acres. 

3. Real estate signs shall be removed within 7 days after the closing of the sale, rental, 

or lease of the property. 

4. Such signs shall only be located on property for sale or lease. 

 

10. Residential Temporary – Marketing Signage  

1. All signage shall be affixed to decorative poles. 

2. Signs shall not be located within the public right-of-way or sight distance triangle.  

3. Such signs may only advertise elements relating specifically to the subject 

residential development such as amenities and housing types.  

4. All such signage must be removed at the termination of all sales offices in such 

neighborhood or development.  

5. Banners shall not be allowed as marketing signage. 

11. Residential Temporary – Directional Signage  

1. Temporary directional signs shall be directing potential residents to sales centers 

and/or amenities.  
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2. All signs must be affixed to decorative poles. 

3. Signs shall not be located within any public right-of-way or sight distance triangle. 

4. All such signage must be removed at the termination of all sales offices in such 

neighborhood or development. 

 

12. Sandwich Board or A-Frame Signs (portable): Pedestrian-scaled, non-permanent signs 

which are used to display menus, daily specials, sale announcements, and similar 

messages. Such signage shall meet the following criteria: 

1. Signs must be removed at the close of business each day. 

2. Rough-cut plywood is not an acceptable sign material. 

3. Decorative trim or molding shall surround the message area. 

4. Lettering shall be professionally painted or applied; however, chalkboard signs shall 

be permitted. Only chalkboard signs shall provide for changeable copy. 

5. Signs shall be located within 10 feet from the customer entrance and within the 

boundaries of the tenant space. 

6. All signs placed on a sidewalk shall maintain a minimum sidewalk clearance of 48 

inches. 

 

13. Yard Sale Signs 

1. Such signs may be located on-premises only and shall not be located within a public 

right-of-way nor placed on a tree, street sign, or utility pole. 

2. Such signs must be removed within 7 days of erection and no more than 24 hours 

after the conclusion of the yard sale. 

Section 8-12: Administration 

The Zoning Administrator, or authorized representative, shall administer this Article. 

1. Interpretation.  If any conflict arises during the enforcement of this article, or more than 
one interpretation is possible, the Zoning Administrator will make every effort to seek an 
interpretation consistent with the meaning and intent of the language within the Article. 
Additionally, the most restrictive interpretation shall apply. 

2. Permit procedure.  No construction, re-construction, alteration, or other work related to an 
outdoor advertising sign shall commence until the appropriate permits have been secured 
from the Town or County building inspections department, if applicable.  It is the 
responsibility of the owner or agent responsible for the sign to comply with these or any 
other permit requirements. However, the cleaning, electrical repair, resurfacing, and other 
maintenance of a sign shall not require a permit. In addition, the changing of tenant name 
panels on multiple-tenant development signage and the change of copy on other signs 
specifically designed for changeable copy shall not require a permit. The changing of tenant 
name panels on multiple-tenant development signage and the change of copy on other 
signs specifically designed for changeable copy shall not require a permit. 

   (a) Sign permit.  A sign permit shall be obtained by the property owner or authorized 
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agent.  An agent shall provide a letter or signed application from the owner of the property on which 

the sign is to be located granting permission for the agent to act on behalf of the property owner.  

   (b) Submittal requirements.  The applicant shall submit the following information for 

each proposed sign: 

    (1) A sketch plan, at an appropriate scale, which illustrates the following items of 

the proposed sign: location of proposed sign and, if relevant, setbacks, right-of-way lines, buildings, 

roads, adjacent residences, and other existing signs. 

    (2) An evaluation drawing and description, if necessary, of the proposed sign 

which includes:  the dimensions of the sign and sign structure, the area of the sign face, illumination, 

colors and materials, and any other relevant features of the sign. 

    (3) Any other information determined necessary by the Zoning Administrator to 

ensure compliance with this article. 

   (c) Fees.  Non-refundable permit fees to cover the costs administering this article, 

including sign inspections, shall be paid in accordance with the Town’s fee schedule. 

 3. Expiration of permit.  An outdoor advertising sign permit shall expire six months after the 

date of issuance if the work authorized by the permit has not commenced.  If, after commencement, 

the work is discontinued for a period of 12 months, the permit shall immediately expire.  No work 

authorized by a permit that has expired may be performed until a new permit has been secured. 

 4. Revocation of permits.  Following written notice by the Zoning Administrator, an outdoor 

advertising sign permit may be revoked for any of the following actions or omissions by the applicant: 

   (a) Substantial departure from the approved permit application or plans and 

specifications; 

   (b) Refusal or failure to comply with the requirements of the North Carolina Building 

Code or this article; 

   (c) False statements or misrepresentations made in securing the sign permit; or 

   (d) A permit mistakenly issued in violation of this article or any other state or county 

law or ordinance may also be revoked. 

Section 8-13: Violations 
1. Signs on Public Property: Any sign installed or placed on public property, except in 

conformance with the requirements of this section, shall be forfeited to the public and 
subject to confiscation. In addition to other remedies hereunder, the town shall have the 
right to recover from the owner or person placing such a sign the full costs of removal and 
disposal of such sign. 
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2. Other Violations: Any of the following shall be a violation of this ordinance and shall be 
subject to the enforcement remedies and penalties provided by Article XI of the Ordinance 
and by state law:  

a. To install, create, erect, place, enlarge, enhance, or maintain any sign in a way that 
is inconsistent with the provisions of this ordinance. 

b. To install, create, erect, place, enlarge, or enhance any sign requiring a permit 
without such a permit. 

c. To install, create, erect, enlarge, place, enhance, or maintain any sign in a way that 
is inconsistent with any plan or permit governing such sign or the zoning lot on 
which the sign is located. 

d. To fail to remove any sign that is installed, created, erected, placed, or maintained 
in violation of this ordinance after receiving notice that such sign is in violation of 
this ordinance. 
 

3. Separate Violations: Each sign installed, created, erected, placed, or maintained in violation 
of this ordinance shall be considered a separate violation when applying the penalty 
provisions of this ordinance. Each such day of a continued violation shall be considered a 
separate violation when applying the penalty provisions of this ordinance. 
 

Section 8-13: Definitions 

A sign is any device, structure, fixture, painting, emblem, or visual that uses words, graphics, 

colors, illumination, symbols, numbers, or letters for the purpose of communicating a message. A 

sign includes all poles, frames, and other supports upon which such display is made. 

ABANDONED SIGN. A sign which has not identified or advertised a current business, service, 

owner, product, or activity for a period of at least one hundred eighty (180) days.  

A-FRAME SIGN. See Sandwich Board Sign. 

ANIMATION. The movement, or the optical illusion of movement of any part of the sign structure, 

design or pictorial segment including the movement of any illumination or the flashing, 

scintillating, or varying of light intensity.  The automatic changing of all or any part of the facing of 

a sign shall be considered to be animation.  Also included in this definition are signs having 

“chasing action” which is the action of a row of lights commonly used to create the appearance of 

motion. 

ATTACHED WALL SIGN. A sign which is mounted flush or near flush and parallel to a vertical 

building wall. The attached wall signs shall be attached throughout their entire length and shall not 

extend above the highest vertical point of the building to which they are attached.  

AWNING SIGN. A sign with a copy on the front and/or side of a shelter projecting from and 

supported by the exterior wall of a building constructed of non-rigid materials, such as fabric, 

flexible plastic, cloth, on a supporting framework. 
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BALLOON. A nonporous bag of material filled with heated or non-heated air or gas so as to rise or 

float in the atmosphere. 

BANNER SIGN. A sign with a copy on a non-rigid material such as cloth, plastic, fabric, or paper 

with no or minimal framework. Banners are temporary in nature and do not include flags of 

governmental entities.  

BILLBOARD. An outdoor sign displaying a non-commercial message or identifying, advertising, 

and/or directing the public to a business, merchandise, service, entertainment, or product which is 

unrelated to the place, use of, products sold, or sale or lease of the property on which such sign is 

located. These signs are also known as off-premise or outdoor advertising signs.   

BULLETIN BOARD. A flush-mounted attached wall sign with a frame, which may or may not contain 

glass or clear plastic showcasing printed information.   

CANOPY. A protective cover over a door, entrance, window, or outdoor service area which is 

attached to or cantilevered from a building.  Also known as an awning.  Permanent marquees and 

porticoes which are designed as a continuous or integral part of the structure shall not be 

considered canopies. 

CANOPY SIGN. A sign which is suspended from or attached to the top, sides, front, or underside of 

a permanent, multi-sided structure, attached to a building or any other free- standing structure, 

that may have roof supports but no walls, for the purpose of providing shelter to patrons or 

automobiles, or as a decorative feature on a building wall. 

CHANGEABLE COPY. The signed copy (text) may be changed manually by the placement of 

individual letters, numbers, and symbols, digitally or electronically. Digital or electronic changeable 

copy signs are referred to as electronic message centers.  

CONSTRUCTION SIGN. Signs which identify firms and/or builders and which are erected on the 

premise of the construction site during the period of construction.   

DIRECTIONAL SIGN. Signs designed to provide direction to pedestrian and vehicular traffic into and 

out of or within a site (e.g., in/out, do-not-enter, entrance/exit).   

DIRECTORY SIGN. A sign listing the names of more than one business, activity, or professional office 

conducted within a building, group of buildings, or commercial center.   

ELECTRONIC MESSAGE BOARD. An electronically or digitally activated changeable copy sign whose 

variable message and/or graphic presentation capability can be electronically or digitally 

programmed.   

FAÇADE. The entire building walls, including wall faces, parapets, fascia, windows, doors, canopy, 

and visible roof structures of one complete elevation. 
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FACSIMILE SIGN. An three-dimensional object or figure, sometimes oversized, such as a chicken 

bucket, human figure, or animal used to convey a message.  

FENCE WRAP. A fabric screen placed over, around, or on top of a chain-link construction fence to 

provide screening, privacy, and/or wind block to a construction site. 

FLAG. Any fabric, banner or bunting containing distinctive colors, patterns, or symbols. 

FLAGPOLE. A structure used for the sole purpose of displaying flags.  

FREESTANDING/POLE SIGN. A sign supported by a sign structure placed in the ground and which is 

wholly independent of any building, fence, vehicle, or object other than the sign structure for 

support.   

GASOLINE PUMP SIGN. A sign normally associated with the sale of gasoline and the related 

information contained on the pump.   

GOVERNMENT SIGN. A sign utilized by a government entity for civic or health, safety, and welfare 

purposes.  

GRADE. The uppermost surface directly below the sign or immediately adjacent to the support.  

Where the uppermost surface has been artificially raised for landscaping or other purposes, grade 

shall be measured from the level of the nearest Town or state street curb. 

HISTORICAL MARKER. A freestanding sign, tablet, or plaque memorializing a person, event, 

structure, or site.  

HOLIDAY DECORATIONS. See Seasonal Decorations. 

HOME OCCUPATION SIGN. A sign permitted in association with a legitimate home occupation 

conducted on the premises of the dwelling unit occupied by the operator of the business.   

ILLUMINATION. A source of any artificial or reflected light, either directly from a source of light 

incorporated in or indirectly from an artificial source.   

EXTERNAL ILLUMINATION. Artificial light is located away from the sign which lights the sign. The 

light source may or may not be visible to persons viewing the sign from any street, sidewalk, or 

adjacent property.   

INTERNAL ILLUMINATION. A light source that is concealed or contained within the sign and 

becomes visible in darkness through a translucent surface. Electronic message center signs, digital 

displays, and signs incorporating neon lighting shall not be considered internal illumination for the 

purposes of this ordinance.    

BACK-LIT ILLUMINATION. A sign using a three-dimensional message, logo, etc., which is lit in a way 

to produce a halo effect.   
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INCIDENTAL SIGN.A sign, generally informational, that has a purpose secondary to the use of the 

lot on which it is located and is displayed for the direction or convenience of the public. This shall 

include signs for public restrooms, telephones, vehicle inspection, credit cards accepted, and hours 

of operation. No sign with a commercial message legible from a position off the lot on which the 

sign is located shall be considered incidental.  

INFLATABLE SIGNS. A three-dimensional object, filled with air or gas, and located in such a manner 

as to attract attention or convey a message. 

INTERIOR SIGN. A sign that is located within a building or structure that is not illuminated and is 

not visible to the outside and/or is not intended to be visible to the outside of the structure or 

building.   

LIMITED DURATION: FOR SALE/CONSTRUCTION SIGN. A sign used to temporarily advertise the sale 

or construction of real estate.  

MARQUEE SIGN. A sign attached to a covered structure projecting from and supported by a 

building with independent roof and drainage provisions and which is erected over a doorway or 

doorways of a theater, auditorium, fairground, or museum as protection against the weather, 

which advertises present and scheduled events.   

MENU/BULLETIN BOARD. A sign used to depict proprietor-specific information regarding services 

and goods.  

MOBILE BILLBOARD. Any vehicle or trailer containing or attached to an advertising sign which is 

driven and/or parked with the express intent to advertise a product, business, or activity not 

associated with the vehicle’s primary use. This shall not include business logos, identification, or 

advertising on registered vehicles used for other business purposes and considered vehicular signs.  

MONUMENT SIGN. A freestanding sign supported primarily by an internal structural framework or 

integrated into the landscaping or other solid structural features other than support poles. 

MURAL. A mural is any piece of artwork painted or applied directly on a wall, ceiling, or other large 

permanent surfaces. A particularly distinguishing characteristic of mural painting is that the 

architectural elements of the given space/building are harmoniously incorporated into the picture. 

In addition, this artwork shall not contain any advertisement of a current business or product but 

may be a restoration of historical signage. If advertisement included, then wall sign standards must 

be followed.  

OCCUPANT/STREET NUMBER SIGN. A sign bearing only the name of the principal occupant of a 

residence or street number of any residential, commercial, or other structure.   

ON-PREMISES SIGN. A sign whose message and design directs attention to a business, profession, 

commodity, service, event, entertainment, opinion, or other commercial or non- commercial 

activity, sold, offered, or conducted upon the premises where such sign is located.  
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OUTDOOR ADVERTISING SIGNS. See Billboards. 

PANEL. The primary surface of a sign that carries the identifying or advertising message.  

POLE or PYLON SIGNS. See Freestanding/Pole Signs.  

POLITICAL SIGN. Any sign that advocates for political action and as regulated by N.C.G.S. § 136-32.  

PORTABLE SIGN. Any sign designed or intended to be readily relocated. This shall include signs on 

wheels, trailers, truck beds, A-frames, or any other device which is capable of or intended to be 

moved, from one location to another.   

PROFESSIONAL/OCCUPANT SIGN. A wall-mounted sign is used to identify the suite number or floor 

of an occupant within a building.  

PROJECTING SIGN. A double-sided sign which is attached to a building wall with the face of the sign 

perpendicular to the building wall. Such signs shall not project into any street right-of-way and shall 

be at least eight (8) feet above the ground.  

REAL ESTATE SIGN. A temporary sign which advertises the sale, lease, rental, or auction of the 

property on which said sign is located.   

SANDWICH BOARD SIGN. A type of freestanding, portable, temporary sign consisting of two 

changeable-copy (chalkboard, whiteboard, cork, or contains clips to attach poster board) faces, 

connected and hinged at the top and whose message is targeted to pedestrians. Also known as an 

“A-frame sign.”  

SCHOOL/CIVIC SIGN. A sign used to identify a school or civic facility.  

SEASONAL DECORATIONS. Signs or displays including illumination which are a non- permanent 

installation celebrating national, state, and local holidays, religious or cultural holidays, or other 

holiday seasons. Illumination stall shall be static; flashing, blinking, or strobing lights are prohibited.  

SIGN. Sign shall mean any device, fixture, placard, flag, or structure, temporary or permanent in 

use, that uses any color, form, graphic, illumination, symbol, or writing to advertise, attract 

attention, announce the purpose of, or identify the purpose of a person or entity, or to 

communicate information of any kind to the public. The following shall not be considered signs 

subject to the regulations of this Article: cemetery markers, machinery or equipment signs used 

solely to identify the product or service of the machine or equipment, or lighting used to 

accentuate architectural or landscaping features. 

STREET POLE BANNER. A banner suspended above a public sidewalk or right-of-way and attached 

to a single street pole. These signs may be used at the discretion of the Town and may not contain 

any commercial advertisement except for a sponsoring organization’s logo.  
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TEMPORARY SIGN. A sign or advertising display constructed of cloth, canvas, fabric, plastic, paper, 

plywood, or other light material to be displayed for a short period of time, not to exceed thirty (30) 

days at any given time and to be removed after the purpose has been served.   

TENANT/DIRECTORY SIGN. A building-mounted or freestanding sign used to identify tenants and 

their location within a site.  

TIME AND TEMPERATURE SIGN. Electronic signs which display time and temperature.   

VEHICLE SIGN. A sign or advertisement placed or wrapped on an operational, registered vehicle 

having a principal business use, by owner or lessee, which directs attention to the specific business 

or product of said owner or lessee. Also considered portable signs. 

WALL SIGN. Any sign, other than a projecting sign, that is mounted to or painted on an exterior 

building wall.  Wall signs have only one sign face and are configured to be parallel to the building 

wall upon which they are located. 

WARNING SIGN. An on-premise sign regulating the use of the premises which are placed to inform 

the public of privacy regulations such as trespassing warnings or prohibited parking areas.   

WAYFINDING SIGN. A sign which is located off-premise and indicates the location of public 

buildings, parks, schools, churches, hospitals, and scenic or historic places.   

WINDOW SIGN. Any sign that is applied, painted, or affixed to a window facing the outside of the 

building and easily seen from the outside. Customary displays of merchandise or objects and 

material without lettering behind a store window are not considered signs.   


